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Process:
Observation
User Interviews
Needs Finding
Persona Development

Methods E Tools:

Field Observation (POEMS) R
Cunosity

Im ] =
Deep User terviews Respect

Needs Finding (SAM & SPICE) Open-mindedness
Persona Development Empathy
FPresence
Observance
Emotional intelligence
Inturthon
Systems thinking
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E What does they hear? i - What does they see? E
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E What Influencers Say Envirorment E
: What Boss Say Friends E
E What Friends Say - - What the Market Offers .
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: e What does they say and do? e ™ .
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: L Behavior towards others T~ :
: _——" & Attitude in public Biae T H
: " « Appearance i :
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INnteraction Design Foundation
interaction-design.org
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