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BEST (Business Excellence by Systems Technology), Nestlé's ERP

application, was introduced in 1997.
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SAP Services and Support, including SAP MaxAttention services soc g
and the SAP Solution Delivery Center group,
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“In the past, systems that failed took about six hours to recover. That meant

an unwanted 6-hour downtime in factories and distribution centers.

Currently, our platforms recover in less than 10 minutes, so most end users

don’t even know there was a problem,”

forms at Nestlé.

explains Ralf Huebenthal, Global Head of IT Plat
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® https://prezi.com/glbhlama6vqgo/nestle-erp-system/

® https://prezi.com/p/yrowjc4enhk2/case-31-opening-case-nestles-erp-implementation/

® https://outsourcing-today.ro/?p=10008
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