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Université Paris Dauphine. 2011 Jean-Frangois Bourdeau | Processus et ERP - Les processus : principaux
concepts,

Cambridge university press. 2000 O'Leary, D.E. Enterprise resource planning systems:
systems, life cycle, electronic commerce,
and risk.

Crc Press.2003 Ptak, C. A, & Schragenheim ERP: tools, techniques, and applications for
integrating the supply chain.
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