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The role of quality culture in enhancing organizational
reputation / a case study the headquarters of the Iragi Ministry
of Water Resources
Abstract:

This study aims to identify two perspectives, one intellectual and the other
practical, for each of the research variables, namely, the culture of quality
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and strategic reputation, to consolidate the doctrine of awareness of the
culture of quality of the researched organization, and what is reflected in its
strategic reputation. As well as understanding and analyzing the relationship
between the research variables, which is the culture of quality as one of the
most important basic pillars in promoting and developing the strategic
reputation of all organizations, whether industrial or service, and from here
the main questions of the research problem are (what does the culture of
quality mean for senior management and employees, what is the extent of
knowledge senior management and its awareness of the importance of the
culture of quality in enhancing the strategic reputation, what are the pillars or
basic values of the culture of quality and the extent to which senior
management deals with it). Influence relationship between the two variables
mentioned. As well as through questions, (30) questionnaires were
distributed to a sample of workers at the ministry's headquarters, valid for
analysis, as (24) valid forms for analysis were retrieved, i.e. (86%), and this
questionnaire also included (24) questions covering the research problem. For
the purpose of data analysis, the program (spss) was used, through the use of
(the frequency distribution of the research sample response, the arithmetic
mean, standard deviations, and the (t) test).

The researchers reached a number of conclusions, most notably that the
majority of the research sample has a perception of the concept of quality
culture and how it affects the promotion of strategic reputation in general, but
there is a lack of interest by senior management towards promoting this
culture for improvement and strengthening the competitive position
Keywords: Quality Culture, Strategic Reputation
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