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Donald.R.Cooper & Pamelas.S.Schindler, “Business research methods”, 10" edition, Mc Grow-
Hill international edition, Singapore, 2008.

Design, Evaluation, and Analysis of Questionnaires for Surveys Research , WILLEM E.
SARIS, IRMTRAUD N. GALLHOFER, John Wiley & Sons, Inc., Publication, 2007.
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