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 Chapter 01: An overview of Bank �01سبوع�
Sector 

1- Definition 
2- The Basics of Commercial (Depository) Banking 
and central Banking. 
3- Functions 
4- Key Terms to learn 

 
  

 

  Chapter 02: Bank Laws �02سبوع�

1-  Banking related Laws 
2- Legal aspects of Banking Operations 
3- Key Terms to learn 

 
 

 Chapter 03: Banking techniques �03سبوع�

1- Bank account and its opening 
2- Bank charges 
3- check 
4- Banking Card 
5- Banking and financial savings 
6- Credits 
7- Key Terms to learn 

 Chapter 04: Marketing in Banks �04سبوع�

1- Concepts  
2- Banking marketing management process  
3- Banking Marketing Mix 
4- The Challenges of Banking Marketing. 
5-  Key Terms to learn 

 

 �05سبوع�

Chapter 05: Customer 
Relationship Management in 
Banks  

 

1- Key variables of relationship marketing 
2- From transactional to relationship marketing 
3- Best practice in relationship marketing in the 
banking sector   
4- Key Terms to learn 
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Chapter 06: Banking Marketing 
Control  

 

1- The Concept and tasks OF Bank Controlling 
2- Strategic  and operative Bank Controlling  
3- Key Terms to learn 
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Chapter 07: Marketing 
information system in banks  

 

 

1- BANKING AND INFORMATION SYSTEM 
2- The Impact of Marketing Information System in 
Commercial Banks 

3- Key Terms to learn 
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Chapter 08: Entrepreneurship 

1- Definition 
2- Characteristics of an Entrepreneur 
3- Types of an Entrepreneur 
4- Key Terms to learn 
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Chapter 09: Tenses through 
Marketing 

1- All Tenses 
 
 
 

 Chapter 10: Phrasal Verbs �10سبوع�

1- Definition 
2- How to form 
3- Phrasal Verbs in different tenses 
  

 
 
 
 

 Chapter 11: Model Verbs �11سبوع�

1- Definition 
2- Uses of Model Verbs 
2- Model Verbs formations 
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